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Agenda
Report Formulas vs Formula Fields

When it is appropriate to use BOTH a Formula Field and a Report Formula

Understanding Report Types — “with” vs “with or without”
Why would a Joined Report be different from a Summary Report?

Using Cross Filters vs Field Filters — filtering on the entire object or a field?

Report Types — Creating New or Editing Existing

FORMULAS AND FILTERING REPORTS WEBINAR




Formulas Exercise

@ What percentage of our completed Projects are Paid in Full?

Create Two Formula fields:

1‘ On the Sale ObJeCt Enter your formula and click Check Syntax to check for errors. Click the Adv:

. If the Balance Due is less or equal to $O, give a 1 else give a 0 Ex:?::.ee}%ﬁiﬁi;i:iﬁ:@ I —

. IF (i360__Balance_Due__c <=0,1,0) nsert Fied
2. On the Project object T LD, st tE T = OLD

. Copy the Number value from the field on the Sale object - o

*  This field allows us to Sum the Projects which were Paid in - °;“:“'F"“’ =

Full within our Report Fomat: Pecent | v DecimalPlaces: [ | 7]

Create onhe Report Formula

This formula calculation will be displayed in the report at the level you select.

. Divide the Paid in Full Sum by the Row Count for Completed
Projects (be sure to Filter out any incomplete Projects from
the Report)

® All summary levels
O Grand summary only
O Grouping 1: Project Manager

TTTTITETET

Formula Functions Tips

Summary Fields ¥ Operators v | Validate All [« |[ABS ™

1360__Project__c.Paid_in_Full__c:SUM / RowCount
ABS(number)

More on creating Formula Fields directly from SF!

Returns the absolute value of a number, a
number without its sign



https://trailhead.salesforce.com/content/learn/modules/point_click_business_logic/formula_fields

Why doesn’t my Joined Report match a Summary report?
(...pssst, it is always 1 of 3 Reasons!)

’ Report Type: Lead Source Summaries with Appointment Summaries and Source s

-

Save Save As Close |4 Report Properties Add Report Type 0 Run Report

= | nu | [ Eiles A -
. Fields I Report Type: Sources with Lead Sources with w/o Appts, Sales I
Re po rt Type I S Q QuicH ! bource L’OSt I-’erTormance Guided Tour | Video Tutorial | Help for th
d iffe r.e nt Drag and save | SaveAs | Close ¢ Report Properties | | Add Report Type
|=I i Forn Fields All 4| #|@| Filters

J* Q, Quick Find Sources with Lead Sources with w block 1 |_Add  ~
Ch eck t h e P ri m a ry J*{ Drag and drop to add fields o the report Show Al sources [~]

_J* (m COMMON FIELDS Date Field 'Taken On v | Range Previouscy || From 112022 [ Tol2miz022 [
o bject Of t h e Re po rt F e —':":zlﬂascmss Block Formula Source Name not equal to "Existing Database"™

Jx 4 Cost per sale Sources with Source Costs block2 Add v

Type & With VS With S 4% ROI Show All sources Tw]

= o/ Costper Lead Date Field | Paid O [+ RangeP oY |v!| From|112022 [] To 1zmi2022 |1
o r wit h o ut t‘ = | Buc + Cost per Demo late Fiel all n v ange Previous v rom tj [s] I_n-‘
2% Cost per Issue Source: Source Name not equal to "Existing Database"

relationships of the @3 Sources

& + SOURCES WITH LEAD SOURCES
records [ i Preview domedFomat v Show v

. _* AVG Net Amount I
A|Ways Cl IC k @] Sources SOURCES WITH LEAD SOURCES WITH W/O APPTS, SALES - SOURCES WITH SOURCE COSTS
. | Lead Sources urces with Lea urces with w bloc urces wi urce Costs block 2

C ustomize b uttonto e :":}“imme"m Lead Sources  Set  Canceled Issue Demo  Sold  SoldPrice  Net NetAmt _fx AVG Net Amount Amount i Cost per Lead 4 Cos

=] Sales
see Re po rt Type u SOURCES WITH SOURCE COSTS 2 ¢ Y Y o Y 00 5 SLa $0.00 -

COMPARE REPORT TYPE




Why doesn’t my Joined Report match a Summary report?

Report Type

Check the

with vs with or
without
relationships of
the records

A

A

If the secondary Object has a WITH relationship, you’re Good!

Check out our
other info on
Understanding

Report Types

COMPARE REPORT TYPE



https://support.improveit360.com/hc/en-us/articles/7168984757271-Report-Types

Why doesn’t my Joined Report match a Summary report?

Filters are different

Check the Filters on
both Reports.

Be sure all blocks of
the Joined Report
have the same
Filters as the
Summary report

Report Type: Sources with Lead Sources with w/o Appts, Sales
! Source Cost Performance

Guided Tour | Video Tuterial | Help for th

Save Save As | Close

(4% Report Properties

Fields

Q, Quick Find
Drag and drop to add fields to the report.
B COMMON FIELDS
(=) Formulas
#/* Add Cross Block Formula
#* Cost per Sale
#* ROI
4 Cost per Lead
4/* Cost per Demo
4+ Cost per Issue
{®| ] Sources
W * SOURCES WITH LEAD SOURCES
(=1 Formulas.
J* Add Formula
_J* AVG Net Amount
[#|_] Sources
(#|_] Lead Sources

All |4 | #| @ | Filters

Sources with Lead Sources with w block 1

Show | All sources v|

Add ¥

Date Field |Taken On v | Range Previouscy |w| From|1//2022

| Source Name not cqual to “Existing Database™ |

Sources with Source Costs block 2 _Add ¥

Show Al sources v

To | 12/31/2022

Date Field Paid On [v] Range Previous CY v | From 172022

Source: Source Name not equal to "Existing Database"

Preview Joined Format v Show ¥

To 123172022

SOURCES WITH LEAD SOURCES WITH W/0 APPTS, SALES
Sources with Lead Sources with w block 1

’ Report Type: Lead SOUrces wi opt Appts Wi opt Sales
& Convel

rsion Leads to Booked Appts

L Appointments Lead Sources Set Canceled Issue Demo Sold
[#1_] Sales Fields
m SOURCES WITH SOURCE COSTS 2 ® Y Y v Y o
Quick Find

Drag and drop to add fieids 1o the report

=14 Formulas

= A Formula
= Leans 1o Booked
=13 Bucket Fiekds

Save | SaveAs  Close

e

Filters | Add  +|

& Report Properties

Show [Alllead sources v
Date Field |Taken On v| Range PreviossCY | v | From 112022 @| To[12312022

To 2dd fiters, click Add

@ Add Bucket Fieid

24 Lead Sources.

Preview  Summary Format = Show = Remove Al Columns

@ Lead Source 1D

@ Owner Full Name

& Lead Source Name T Type:- (5 Records)

& Creaied Date 5 0 0

@ Created By. Full Name

Taken set

Drop a fiald hers to create a grouping. Hide

(3 Last Modibed Date

4 Last Modified By Full Name
= Last Aciiviy Date \
& Comments

Type: New (12 Records)

Grand Totals (17 records)

& interested In 2

100.0%

708%

COMPARE FIELD AND CROSS FILTERS




Why doesn’t my Joined Report match a Summary report?

Date Range* is
different

If the Report Type is
compatible, and the Filters
are the same, check your
Date Field and Date Range
on both Reports.

*Joined Reports have
more than ONE Date
Range

’ Report Type: Sources with Lead Sources with w/o Appts, Sales
€ Source Cost Performance

Guided Tour | Video Tutorial | Help for th

Save Save As Close |4% Report Properties Add Report Type | [ellLE L0
Fields All[g | #| Q|| Filters
Q, Quick Find Sources with Lead Sources with w block 1 | Add ¥

e e
Drag and drop to add fields 10 the report Show | All sources v|

W COMMON FIELDS Pale Field | Taken On lw | Range|Previouscy |w| From 12022 [l 70 123112022

(= Formulas

#* Add Cross Block Formula
i v
o+ Cost per Sale Sources with Source Costs block 2 |_Add

# ROl Show Allsouces | w|

Source Name not equal to "Existing Database"

#* Cost per Lead
#/* Cost per Demo

IDale Field Paid on [w| Range Previcuscy |w | From| 112022 [] To 1212022

#* Cost per Issue Source: Source Name not equal to "Existing Database"
#|_| Sources
W * SOURCES WITH LEAD SOURCES

(=) - Formulas

i Joined Format v Show v
_J* Add Formula Preview
_/* AVG Net Amount 1

] Sources SOURCES WITH Report Type: Lead Sources with w/o Appointments with wio Sales

# () Lead Sources
@ Appointt s
B Appairitinen Lead Sources

Sources with L e Lead Source Appointment Conversion YTD

@[] Sales Save Save As

2 Close
W SOURCES WITH SOURCE COSTS

(& Report Properties

Al g # @

Fields Filters | Add ¥

Q, Quick Find Show | All lead sources

e e

Date Field | Created Date

Drag and drop to add fields to the report.

Range Previous CY

[w| From| 1112022

le| To 12312022

=4 Formulas -
J* Add Formula
_J* Conversion %
[=) - Bucket Fields
g Add Bucket Field
I= - Lead Sources
« Lead Source ID
@ Owner: Full Name
@ Lead Source Name
(3] Created Date

Preview  Summary Format ¥ Show ¥

*  Taken On: 7/15/2020 (1 Record)

Source: Source Name not equal to "Existing Database"

ol Add Chart | Remove All Columns

_j» Conversion %

0%

COMPARE DATE FIELD & DATE RANGE




Filtering your Reports

* Cross Filter: Filters on the Object/Record Type (check your Report Type first, be sure
you know the object relationship of the Report)

*  Field Filter: Filters on Data stored on each Record

*  “Without” Cross Filter: Used when you want to find records that have no
related records. You must use a “with or without” Report Type to use the
“without” Cross Filter.

* Use “with” Report Type- You cannot create a “with” Cross Filter from a
“with or without” Report Type. Instead, create a “with” Report Type to use.

Review this Help Article to learn more about the Out of the Box Reports from improveit 360!

CROSS FILTERS AND FIELD FILTERS



https://support.improveit360.com/hc/en-us/articles/360047716213-improveit-360-Standard-Reports-Dashboards-2017-Edition

Creating or Editing Report Types

When adding custom fields, if fields are not automatically added to your Report Type
(or the Report Type is Managed) you may need to...

Create Custom Report Types to include your Custom Fields

OR

Check out our
other info on
Understanding
Report Types

CROSS FILTERS AND FIELD FILTERS

Edit Existing Report Types to add new Custom Fields



https://support.improveit360.com/hc/en-us/articles/7168984757271-Report-Types
https://support.improveit360.com/hc/en-us/articles/360035748793-Create-Custom-Report-Types-with-Custom-Fields-
https://support.improveit360.com/hc/en-us/articles/1500012776362-Edit-Existing-Report-Type-to-add-new-Custom-Fields

i! b improveit 360 -

How to reach us?

improveit 360 - Bot

i Hi! Welcome to improveit 360.
1. Admins — Use the Help Bot within your _ (Y Ak meaguesionandiing
vy < the answer for you.
system: Click Get in Touch ¥
2. Open a Ticket at:
https://support.improveit360.com/
3. Or Email Us: support@improveit360.com I
Getintouch

-

Support Office Hours:
Monday — Friday, 9am-5:30pm Eastern time

CONTACT US



https://support.improveit360.com/
mailto:support@improveit360.com
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