‘5.‘/‘ iImproveit 360

an EverCommerce Solution

Staff tup &




Agenda

Use Address on Staff to see Distance to Appointment on Scheduling Calendar
Color-code your Staff members on the Staff Calendar

How to enable Market Segments on the Calendar, User and Staff

Manage Calendar Preferences — what is displayed on the calendar

Using Staff Score to Sort the Calendar by NSLI or NPS

Custom Calendar Text on Appointment and Project Activity tiles
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Staff Addresses

¥ Address & Contact Information Complete the AddreSS fleldS On the Staff
Street Address 1 4249 Easton Way Vi H H
Steet Address 2 record for each person’s starting location.
City  Columbus H 1
caronee o This could be your office, warehouse or even
5 Email :zi@mimemet.cum the rep’s reSIdence'

¥ Address & Contact Information
Street Address 1 3394 W. Bowling Green Lane
Street Address 2

City  Lancaster
State/Province OH

| Scheduling Calendar |

ZipiPostal Code 43130 Sales Rep In this example,
Email  stephensales@internet.com
Emergency Contact Relationship {Hn"e} Stephen Ieaves
N Bertram Sales Rep (5.52 mi) f h
Billy Sales Rep (5.52 mi) rom home,
Bobby Sales Rep (5.5 mi whereas our other
Staff Addresses allow Schedulers to see the ;hl ;”;1 _)""] Rens all leave from
. my Sales (5.52 mi
Distance from the Staff member’s Address Stephen Sales (25.80 mi) ou? office

to the Appointment being scheduled.

STAFF SETUP & CALENDAR PREFERENCES




Color-code your Staff for the Calendar

Staff Filters
Capabhilities
Any v

Product Calegories
o

| All | | Mone

. (Mot assigned)
. Anitz Inside Sales
. Bertram Zales Rep
Billy Sales Rep
- Babby Sales Rep
Calvin Installer

Car Installer

. Cacil Sarvies
. Martha Markating
. Clivia Admin

Sylvia Service

. Wallace Warehousze

@ ESErE ceas e CTRENED v BTl

tdy | © © Mar12— 182023

(Not assigned)

Bertram Sales Rep|

Billy Sales Rep|

day by staff | week by staff | month by staff

L —

day week | month

2828 Standard St Bakersfisld 03202
Floaring

1 Bactp nstal

| 3 1230p sl
Lies: Text Aizxaner Lauis
(17 e06-5303

=
Carl Instalier| | 30at3p sl
Pasr St 50 Albarts Test
(777) oo 2855
41 Nern Eigh
Doors.
PB‘HPIM|

Sun Mon Mar 13 Tue Mar 14 ‘Wed Mar 15 Thu Mar 16 Fri Mar 17 Sat Mar 18
_
43006309 Darel Areaga 5 Janst o 530330 3 dubin
(851) 3222085 {408) 7342120 (217]680.0082
(@) 322.8101 (408) 7345608 (213),680-3085
222 Loz e
Windous

Quickly spot who is assigned an Appointment or Project Activity

from the Calendar.
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Edit the Color of each Staff record

Navigate to Staff tab ¥ Sources

| m
% staff
T

Adjust Calendar Color

User  [Cecil Service | &)

< |} Staff Calendar N DateofBith [ | [38/2023]

. Social Security Number l |
7 Time Block Manager Company Name | |

Federal Tax ID

Score
»
[] Edit|Del Carl Installer #FFE121 9.10 carli@infernet com Overtime Wages per Hour 1
[J Edit|Del Cathy Call Center #FFO000 0.00 flahertyalexandersSS&@om Annual Sales Goal
o N . A il i . =3
O Del  Cecil Service #460446 8.95 cecil@internet com Best at Selling
O | Del  elead Connection User #00FFO0 =

|| Vendor Invoices

[ Edit|Del Johnny DML Emor EFFO000 0.00 dml@@internet com Doors
[J Edit|Del Martha Marketing BAIITAI 0.00 marthai@universalhomei F[oormg v

Edit the Staff record

Best Practice: Two People on the same Crew?
Copy and Paste the Hexadecimal code to make Staff members
the same color if they are always working together
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Set Market Segment Values for Staff/Users

1: Set Values

Setup > Customize > Users > Fields > Market Segment

Values

["] Action

(| Edit| Del
(| Edit| Del
() | Edit | Del
[ | Edit| Del
[ | Edit| Del

Deactivate
Deactivate
Deactivate
Deactivate

Deactivate

New | | Reorder| | Replace | | Printable View

Delete Selected | | Deactivate Selected | | Replace Selected

Values

No segments have been defined
Cincinnati

Columbus

Cleveland

Dayton

APl Name

Mo segments have been defined

Default

2: Select each User’s Market Segments

B Users
Fields [ N
Page Layouts
Related Lookup Filters

Validation Rules

Cincinnati Administration Setup
Columbus Release Updates
Cleveland B Manage Users
Dayt
ayton Users |-l
- M
Market Segment -
Available “|[»J| Cincinnati =
No segments have been defined Columbus
~ || 4J|__Cleveland e

Setup > Manage Users > Users > Edit User > Market Segment
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Enable Market Segment Filters on the Calendar

3: Enable ‘Use Market Segments’ checkbox Staff Filters

Settings > Advanced > Use Market Segments > Save SR

-;? Settings

Product Categories

Sources Product Categories Email Other Tasks Mobile Market Segments

Save

Cincinnati

Use Market Segments I})‘-—_
Enable RRP (Lead Paint) )
Compliance

Cleveland &)
Enable Calendar Drag CD|I.IF‘I'I|]US Sales pol
and Drop Dﬂ'_l,l'tﬂn
- Bertram Sales Rep ol

Be sure to set Market Segments for Inactive Users too! -

This does not add Market Segment to Prospect, Appointment, Sale or Project objects.
For a more advanced Market Segment setup, see also: Zip Code customization
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https://support.improveit360.com/hc/en-us/articles/360056597074-Zip-Codes-Market-Segments

Manage Calendar Preferences

Certain Fields can be displayed on the Staff Calendar tiles using Calendar Preferences
under the Custom Settings menu.

¥ Default Organization Level Value
Location  Universal Home Improvement Appt Title: Show Address v
Appt Title: Show City v Appt Title: Show Components v ® P ro S p e Ct N a m e
Appt Title: Show Phone v Appt Title: Show Prospect v °
Appt Title: Show Zip v Project Title: Show Address v P h O n e ( S )
Project Title: Show City Project Title: Show Job Type ° St re et Ad d ress C|t an d Z|
Vi
Project Title: Show Phone v Project Title: Show Prospect v
Project Title: ShowZip Project Title: Show Project ° P ro d uct C ate go ry
Appt Title: Show Appt Custom Appt Title: Show Dir:,;igcnepg: ° CU StO m Ca | e n d a r. TeXt
Sort Staff by Score Show Staff Score(s)
Project Activity: Record Owner
Time Zone
i i 2p-4p Bertha Alger
Check out this Article L e At
i i (707) 898-9104
on adJUStlng M 151 Oaklawn Ct Columbus
A9 5
Preferences 23215

Siding
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https://support.improveit360.com/hc/en-us/articles/360035948794-Staff-Calendar-Preferences-Staff-Filters-and-Enable-Staff-Score-

Using Staff Score to Sort the Calendar

( All | | None

- (Not assigned)
. Anita Inside Sales

- Bertram Sales Rep
Billy Sales Rep

- Bobby Sales Rep
Calvin Installer

Carl Installer

- Cecil Service
- Martha Marketing
- Peter Project
- Sammy Sales
. Stephen Sales
. Steve Service

Sylvia Service

- Wallace Warehouse

B B B B B B B BB B B B R

By default, Staff are

listed Alphabetically
in the Staff Calendar
Filters menu

Enable in Calendar Preferences

Show Staff Score(s)

Sort Staff by Score

Both Settings must be Enabled

Check out our Help Center Article on Enabling Staff Score and
Sorting by Score
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https://support.improveit360.com/hc/en-us/articles/360035948794-Staff-Calendar-Preferences-Staff-Filters-and-Enable-Staff-Score-

Using Staff Score to Sort the Calendar

This field could be used to store date like NSLI,

ADL or NPS Scores, or a combination.

Information
Staff Name
Position Title
Employment Type
Start
End

Market Segment

User
Date of Birth

Billy Sales Rep

Social Security Number

417/2019 Company Name
Federal Tax ID
Calendar Color

Staff First Name

Score

Overtime Wages per Hour
Annual Sales Goal
Best at Selling

3,245.97 [‘— Base Wages per Hour
Monthly Sales Goal
$100,000.00 Staff Capacity

Doors; Windows

Billy Sales Rep

Billy

$10,000.00
3

None

When enabled, the Al

Staff are sorted by [ Mot assignea) o

Staff Score - Sammy Sales (3895.79)
- Beriram Sales Rep (3691

Billy Sales Rep (3245.97)
- Bobby Sales Rep (2789.6
. Stephen Sales (2654.25)

- Peter Project (9.20)
Sylvia Service (9.20)

Carl Installer (9.10)

. Steve Service (9.10)

- Cecil Service (8.95)

In my example system, the Sales staff are scored on NSLI,

Calvin Installer (8.75)
Anita Inside Sales (0.00)

- Martha Marketing (0.00)
- Wallace Warehouse (0.00

while the Installers and Service staff are scored on NPS.

B B B B B B B B B B B B B OB
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Add something Custom to the Calendar tiles

Create a Flow or Process automation to update the Custom Calendar Text Field with
the data you’d like displayed on the Calendar.

Simply use a Text Field on the Appointment to enter the
data you want to appear on the calendar...

Information
Status

Type

Comments
One Drive URL

{3y Assigned

New

Appt Calendar Comments ) Three Units in the same building, all need new Kitchen flooring and

Type the Details here which will
appear on the Staff Calendar

arpeting throughout.

3k 10a-12p Acorn Apartments

" (777) 666-5555
123 Acom St, Apt 3A Columbus
43212

Flooring

Three Units in the same building,
all need new Kitchen flooring and
carpeting throughout.
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improveit 360 can further Customize your Calendar tiles

Display icons using Text formulas and HTML! Starting at
S500 our team can create automation to populate icons

and custom data. .
4 “10a-12p Acom Apartments
I (T77T) 666-5555
Scheduling Calendar | | Find Available Time 123 Acomn St Apt 3A Columbus
AppointmentDate  |3/16/2023 | [ 3/9/2023 ;fﬁnig
AppoimimentTime {1000 AM v ame bullding. all need new
Duration  |'2 Hours  v| Kitchen flooring and carpeting

throughout. ?

Move Up

%
In this example the Move Up checkbox on the Appointment page is
represented on the Calendar tile as a White Arrow.
When the checkbox is True, the arrow is displayed.

Note: Custom Calendar Text Field is limited to 2048 Characters
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i! b improveit 360 -

How to reach us?

improveit 360 - Bot

i Hi! Welcome to improveit 360.
1. Admins — Use the Help Bot within your _ (Y Ak meaguesionandiing
. . vy < the answer for you.

system: Click Get in Touch ¥
2. Open a Ticket at:

https://support.improveit360.com/
3. Or Email Us: support@improveit360.com I

Getintouch

-

Support Office Hours:
Monday — Friday, 9am-5:30pm Eastern time

CONTACT US



https://support.improveit360.com/
mailto:support@improveit360.com
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