
Evaluate Campaign

Re-Calls & Adjust Settings



CALL CENTER SETUP

Evaluate Campaign Re-calls

The biggest mistake most Call Centers make is not knowing 
their agents Calling Capacity and creating more Re-Calls than 
the agents can reasonably handle in one day. 



CALL CENTER SETUP

How do we know if we have too many Recalls? 
Campaign Results Report
Re-Calls by Campaign Report, re-grouped by Scheduled Recall date/time

These two (2) Reports will tell you if you have 
more re-calls scheduled than what your team 
can reasonably handle. 

53 Dials per Day
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Ensure your team can get through all the Re-calls each day! 

How to Adjust Campaign Re-call Settings



CALL CENTER SETUP

Look for old Re-calls and Mark as Completed
There should only be FUTURE Re-calls at the end of each Business Day!  

Clean the Campaign Members List often 



CALL CENTER SETUP

In a Fresh Leads 0-3 Day Campaign, no re-calls should be scheduled more 
than 5 days out, otherwise use the Remarket button instead.

Look for incorrect Call disposition use 
Know when to use Remarket versus Return Call Later
Re-Train your Telemarketers on the most appropriate disposition to use every time! 

This is relative to the timeframe of the Campaign. If it were a 1-15 Day 
Campaign, you can schedule a Return Call Later up to 15 days out. Overuse of Return Call Later can result 

in too many Scheduled Re-calls. 



CONTACT US

How to reach us? 

1. Admins – Use the Help Bot within your 
system: Click Get in Touch

2. Open a Ticket at: 
https://support.improveit360.com/

3. Or Email Us: support@improveit360.com 

Support Office Hours: 
Monday – Friday, 9am-5:30pm Eastern time  

https://support.improveit360.com/
mailto:support@improveit360.com
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