n@m CompanyCam

Process for integrating the CompanyCam app into your Salesforce Organization



PURPOSE

Back to Roadmap

This document is intended for use by Salesforce users who are
installing the CompanyCam managed application package in
their own Salesforce instance.

The documentation outlines in step-by-step detail how to install
the application package and configure the Salesforce instance to
display the integrated CompanyCam data using standard
Salesforce Objects.

Instructions are included for organizations using Lightning, and
also for Classic.

Please note:
Only Salesforce users with System Administrator privileges are
able to install application packages.




ROADMAP

Install CompanyCam Receive Authorization Link Add user permissions as Choose which object to Common questions related
package. from CompanyCam and needed to access the add the CompanyCam to the install.
apply to Salesforce system. ~ CompanyCam details. projects to in Salesforce.

Lightning Setup

Classic Setup

Field Service Lightning
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INSTALLING i

Apppackages can only be
(1) Open the Setup homepage. installed by Salesforce
System Administrators

(3) If you do not have a custom domain

created yet, then you will need to EDIT
your settings.

(2) In the Quick Find box, search for

My Domain & Click the option
available

Your ggmain nama 12 companycam-day-ad.my.salesforce.com

My Domain Settings Edit
Setu P Home -

Login Policy Erevent login from https iogin sai2sforee cam
Q. mydomain { Redirect Poliey  Dacide whatner 1o ragiract anyons wino uses Nookmarks

Redirect to the same page within the domain

Your domam name 1s -companycam-dey-ed
v Company Settings i)

A

My Domain
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INSTALLING @

My Domain

My Doman Step 4

SFOTTANE (el LA 1 EAIN D 300 NRED I0r 3 SO TRV §) SO B ELALim Qi p e Paeafirte LAL Eezaoae Pava ] FOustir 20rman 3 moie 10Iue 15T Saestise ‘ertrgy re. ve A
Sar ages oo

After setting up a custom domain name, add the
below to the link and GO.
/packaging/installPackage.apexp?p0=04t31000000Kn
Fy

Our example would be:

s . A
Companycam.my.salesforce.com/packaging/installPa wemaece s companycarn my salestorce.com SO
ckage.apexp?p0=04t31000000KnFy

My Domain Settings

o iz iednest ae g el D W AR} R ER-Tad T Y
Henres11a fhe wame pace w1n5 e domb s
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INSTALLING

After adding the updated URL to your
browser and loading the new page,
you will see the options on the right.

i Install CompanyCam Photo Solution

By CompanyCam

Because this package is governed at
the instance level, and individual
access to the package is provided

through permission sets; k

(1) select the Install for All Users -
option, and then Bl

(2) click Install.

App Name Publisher Version Name Version Number
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_ Z ml_l> _I _I. _ Z m o) Install CompanyCam Photo Solution

By CompanyCam

After the package is installed, | JVQ Installation Complete!
you will be directed to a Salesforce
Setup page for Installed Packages
and the system admin will receive an
email notification stating that the
package is installed.

To confirm the package is installed, ﬂﬁzmnmzma Packages
look for CompanyCam on the page. B s A 2 A S

Depenging on the links nevt 19 ar nstalied p Ackage

/\/__GV.\:.U...' 2 package ik Uminstall Te manage ;¢

la Packages
Action Package Name Puthsher Yersion Number

Uninstal = CompanyCam CompanyCam 110




AUTHORIZE o

It could take up to 48 hours

to receive Whitelisting
email.

For security, you need to Authorize the
CompanyCam application, and receive approval
notification from CompanyCam.

(2) Find the Doorkeeper item| accn  Name

Back to Roadmap

Auth. Providers

From Setup, on the page. Ecit Del Doorkesper =
(1) Search for Auth. Providers in the Quick Find.
31 Setup  Home  OpjectManager v Copy the OAuth-Only URL into your browser and GO

Salesforce Configuration

Test-Only Imitialization URL hitps //

CAuth-Only Imitahzation URL hitps /

Callback URL  hitps A”_

Single Logout URL hitps //

Auth Providers

f

Didn't find what you're looking for?

Try using Glopal Search E
A

(4) Login to CompanyCam (you must have a
CompanyCam account)

(5) Click the Authorize button when it appears



From Setup,
(1) Search for Named Credentials

AUTHORIZE

To ensure Credentials are setup:

LR
L X1
L A

Home

Setup Object

Q

~

v Security

named credentials AH_

Named Credentials AH_

Manager

(2) Click Edit on the
CompanyCam creden

Back to _NOmn_J..m_u

a Named Credentials

Named Credentials

Action

tials

Label v

New Mamed Credental

URL

NEPS A Compan;cam comad

(3) Ensure the Doorkeeper option is selected.|

(4) Click the Save button when completed.

[3

Tt MNamed Precipal

S 2 ¢

_n..c;qunv.‘
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mmm mmncn_ Home Object Manager W
PERMISSIONS v
i Q. permission sets
From Setup,

SETUP
Permission Sets

(1) Search for Permission Sets =
BT o vission s
(2) Click the CompanyCam User permission set - Permission Sets
A Vﬁ__n_A Manaage Assianments Didn't find what you're looking for? Cn tms page you can create. view. ang r
3 [ry using Global Search e S

(4) Click Add Assignments

(5) Select all the needed users from the list

(6) Click the Assign button.

u Permission Sets

Permission Set Label 1

CRM User

CompanyCam User

. Add Assignments
Perntission Set \

CompanyCam User

View: | 268 Users -] E21 freple How v

Acton  Full Nyme

Alaw
Eat LjerComoan Cav Lyser s
Egq  User intecravon i ]

“natar Erpart




The objects available by default are:
Account
Lead

Opportunity

From Setup, click Object Manager and choose
which object will store your CompanyCam
projects.

OBJECT-LIGHTNING SETUP

Back to Roadmap

321 Setup

Home Object Manager W

m ..OE.mnn Manager

LABEL

Address




Select the appropriate Page Layout you
want to use for the CompanyCam
details.

You can add the details to multiple Page
Layouts on the same object.

OBJECT-LIGHTNING SETUP

Back to Roadmap

SETUP > OBJECT MANAGER
Account

¢

g

Details

Fields & Relationships
Page Layouts

Lightning Record Pages
Buttons, Links, and Actions

Compact Layouts

LA e S, T e e T S R s S i g

=

Page Layouts

4 [tems, Sorted by Page Layout Name

PAGE LAYOUT NAME

Account (Marketing) Layout
A t (>ales) Layout
Account (Support) Layo

Field Sets ) oo Lajou
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OBJECT-LIGHTNING SETUP (OPTION 1)

Add the Create a CompanyCam Project  Add the CompanyCam Project ID field
Button, and Mobile Action to the Page  somewhere to the Page Layout.
Layout.

O.Q._n:_..,n_ ¢ Nirse % — S S T e e e S S S R m.:__n *  Quick mb.___.. n-n.__x.._lbv v Cancel ﬁ.::n.u. =i _:.:_o.: v"o_.rw:xw»
Add to ol List Chach fot New (ata Celete £h3de (g Szt e Agpraaal C..n.:_n__ m.:.u 1 Namg x
3 Azt Cargagn Clean Azcoend +Bl Section 5 d By Des
s..@ Company x\u&__ Gut Contacty Prospecsng inaights *F]Blank Space Accou : E " ' usicmer D-UN
E H T Account Name Account Source Clean Status D&B Company i
"3 Account Number Active E\ wCam Proje Data.com Key Fax
1 v
o T o R S e e e AR o e T T TR 1635037 e o G et e r e s o U P STy e _ Tpanded Lookups
Ralatan i et At

Salesforce Mobile and Lightning Experience Actions

Create a3 Projectin CompanyCam
Account Owner  Sample Te3

* ® pccountMame Sample Te!

Account Detail ® paent Account  Sample Te
—.u._ Change Cwner  Change Record Type Delele  View Account Mierarchy  Shaning  include Offine Account Number Sample Taxt

Account Site  Sample Teut

Eiz a5 Prectn Compangtam Type  Samgie Text
Industry  Samplie Tert

Annual Revenue 5121 45
. c Cam Project ID ; i
i = T S ompanyCam Project Sample Text!
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OBJECT-LIGHTNING SETUP (OPTION 1)

Add a new Section somewhere to the Page  Add the Visualforce Page for the Object to
Layout. the new Section, and set the pixel Height to
at least 400.

Save * Quick Save PrecewAs.® Cancel  §Undd It Layout Properbes i T RIS i s e i o rU(DEnr Find| Page Na "
o - —Po:.n-w...:_ P | x 5
n
tmeg o Secton W.ﬂko?.ﬁﬁ, 2 Sectio
P *F]Etacs Space *F]Blank Space
CompamplaFropect CompanyCamProject... E
Chats CompanylamProwct 2
mpaneety CompanyCamProject...
suallorce Pages 1
e s, e ey Y -
Bilkag
Tl : m——— =
New Secton E— Samples Text
= -,
Visualforce Page Properties %
Width (in pixels ar %) 100%
Height (in pinels) S0
Show scrolibars
Show label
v CompanyCamProject_Ascount




Create (or edit an existing)
Lightning Record Page.

SETUP > OBJECT MANAGER
Account

Lightning Re

Details
Fields & Relationships
LABEL

Page Layouts

Lightning Record Pages

Note:
A MyDomain is required
to use Lightning

Components

cord Pages
0 Items, Sorted Y Ueminng Components
a Edge Communications A
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OBJECT-LIGHTNING SETUP (OPTION 2)

Click and drag a Visualforce
component somewhere to your
Layout.

Example below:

- N 1

EENaCERD0OBEER0

|

CompanyCam Project I B Actions & Recommendations

A tipns

CompamCamProject_Account

w521 Component Vi

P23 Activity History (0)




From the Setup page,

Determine which Object (Accounts, Leads,
Opportunities) to add the CompanyCam
projects into.

Open the appropriate Page Layout for that
Object.

OBJECT-CLASSICSETUP

Back to Roadmap

Build

£ Customize
» Tab Names and Labels
» Home
» Aclivities
» Campaigns
» Leads

===) 8 Accounts

Fields

Related Lookup Filters
Validation Rules
Triggers

Partner Roles

Contact Roles on
Accounts

Page Layou!s
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OBJECT-CLASSICSETUP

Add the Create a CompanyCam Project =~ Add the CompanyCam Project ID field
Button, and Mobile Action to the Page  somewhere to the Page Layout.
Layout.

Po_ﬁ- Pt Bcom t.aeme * w&_o * | Quick Save n_.?..o.a As..v no:na ﬁ;cuno = .ﬂ ayout .v-o._x.:z.a.

Add 1 Call List Chach for New Dits Delete 1ctuds (P Sutent 150 Apgroenl —Lob___nr T_._n_ x

»uucnk.uros Chan Asceurd Har +fl Section Actourd Cramel Annual Revenue Created By Desor

Company Hitarcky Get Contacty Proapecting insighty *F]Blank Space Account Sie Billing Address Customer Prioity D-U-N
E AH ha Account Name Account Source Ciean Status D38 Company
e e L i i — a2 = - R =il anded Loockups
= T =g = ¥ - : = Tl e I.l‘\.lll”.lulll AT TR I LT T B, TR T - o fs Sy XU T TRE #H -+

8 Ralatad | iete
e R T T T e T e e D CiRs e ey -

Salesforce Mobile and Lightning Experience Actions *

Create 23 Projectin CompanyCam .
Account Owner Sample 7.3

* @ pccountMame Sampie Test

Account Detail ©® parentAccount Sampla Taf
Edit  Change Owner  Change Recsrd Type  Oelets  View AzcountHatarchy  Sharing  Inchude OMune Account Number  Sample Test

Account Site  Sample Test

reade 13 Propatin CompanyCam Type Sample Tex!
ﬁ Industry  Sampia Text

Annual Revenue 5123 45
CompanyCam Projectio  Sampie TesEREEEE
CompanyCam Progect @ Sample Tend RAY o T




Add a new Section somewhere to the Page
Layout.

OBJECT-CLASSICSETUP

Back to Roadmap

Add the Visualforce Page for the Object to

at least 400.

the new Section, and set the pixel Height to

Save * Quick Save | PreviewAs..® Cance!  §Undo T Layout Properties

A Q) QuickFind £yse ! x

o Secton i T_Ascountiigh

*FlElack Space

CempanylamPropct

¥ CompanyCamProject_Account

+[H Section

*F]Blank Space

CompanyCam¥

Q Quick Find Page Nan

CompanyCamProject...

Sample Text

) -\

Visualforce Page Properties

Width (in pinels or %) 100%
Height (in pixels)
Show scralibary

Show label
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INSTALLING FOR FSL [

installled by: Sallesfiorrce
SystemiAdmiinistraitoirs

After setting up a custom domain name, add the
below to the link and GO.
/packaging/installPackage.apexp?po=04t3loooo
0oKnGS

Our example would be:
Companycam.my.salesforce.com/packaging/ins
tallPackage.apexp?po=04t3l000000KNnGS

. =TT

My Domain

My Domain Step 4

ShEWtIbe Ul ESMTaN) 4 BT S 3T ees ) Jur dalE mire Lety FIING A LMIM SIMEA PAT 1D 0ur Saedieze LREL Eelaie Naeng B IuNm SETE T L e WILE BTOE SHaN e featien redue
SER TR

Step 4 Domain Deployed to Users

Clhioosk
Domain
Name Panding

Su) SoART A Companycam my salesforce com

amain Settings bat

Frecerlisgn ham bigy egn ssiesioire com

Cecce wre™er 1o redoec! a0 6re w3 LIES BSorany prd iney 1! cond,
Heaqect s the 4ATe DASE wiThT Ihe B0Man

mo..-. panycam




OBJECT-FSLSETUP

The objects available by default for FSL are:
Work Order
Service Appointment

From Setup, click Object Manager and choose

which object will store your CompanyCam
projects.

Add the CompanyCam Project ID field
somewhere to the Page Layout.

Back to Roadmap

&

eee  Setup Home  Object Manager w

> SETUF
»~ | Object Manager

LABEL - API NAME

Account




Add the Create a CompanyCam Project
Button and Mobile Action to the Page
Layout.

Add the CompanyCam Project ID field
somewhere to the Page Layout.

Back to Roadmap

OBIECEFSLSETUP (OPTIOINT)

Add a new Section somewhere to the Page
Layout.

Add the Visualforce Page for the Object to
the new Section, and set the pixel Height to
at least 400.

" F e v ich Save  Pr As..v | Cancel Und 5 Layoul Properte
(@ Guick Find £ 1 " Save v | Quick Save Preview Av..” | Cancel @ il Ly peris &
Sabet for Appronsl Q Guick Find N x
A2l Camgagn Clasa off Sectaa T Ascountligh
Company Hietarchy Get Conimcln Prospectng bughts *F] Elanik Space
G CompanyCamProject
v
R R R R, - = -

Salesforce Mobile and Lightning Ex;

ience Actions '

Create 23 Project in Companylam

Account Detail

Azcourt Cwner

4

&=

Edit Change Dwner  Change Recoed Type  Delele View Accoumt Marasthy  Shanng

i Crotte s Frat n ComamyCan
B cowvonroo Sievelen

nciude (e

Sarmgis Tent

B 1 ConsirCanpronet e




Create (or edit an existing)
Lightning Record Page.

SETUP > OBJECT MANAGER

Work Order

«

Lightning Record Pages

1 [tems, Sorted by Labael

Details

Fields & Relationships

LABEL ORG DEFAU

Page Layouts

n

Desktop
Lightning Record Pages
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OBJECT-FSL SETUP (OPTION 2)

Add the CompanyCam Lightning
component somewhere to your
Layout.

Example below:

N[O =
A MyDomain is required
to use Lightning

Components

Campeneants

> Standard (29)

v Custom (0)

W Custom - Managed (4)

-

1

00000001

. _UOSSSF

Captume ProhA-—«
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O C mml_l_ O Z m.v https://intercom.help/companycam/en/

. ; . For Custom objects, or custom install
If you have issues with the pictures or questions, contact CompanyCam Support &

projects disappearing, try resaving the Alex Pickens will respond promptly.
Named Credentials.

Issues with Authorization or Whitelisting can
be sent to Support@companycam.com.
Please include your Organization ID,
MyDomain (if applicable), and Company
Name.

Adding a Lightning Component for the
CompanyCam app requires setting up a
MyDomain.







