
 

 

 

 

 

Training: QuickBooks Desktop 
 

QuickBooks Desktop One-way Sync 
This tool is designed to alleviate some double data entry between improveit 360 and QuickBooks. The 
tool will move Prospects, Sales and Receipts & Adjustment records to QuickBooks as long as the record 
meets the designated criteria.  
  
Setup Details  
QuickBooks desktop sync tool must be installed on the computer or server where the client’s instance of 
QuickBooks is located. Follow the QuickBooks Integration Guide to install the tool. 
 
Common Use Cases vs Outliers  
Most clients use the standard QuickBooks desktop integration, while there are a few customers who 
have a custom version of this tool. Particularly, any Supportworks or Contractor Nation dealer will use a 
custom version of the sync tool specifically designed for the Supportworks dealer network. Within the 
Supportworks network there is an individual outlier, Thrasher. Thrasher has their own custom version of 
the QB sync tool, unlike any other dealer.   
 
Common Troubleshooting Exercises 
Follow along with QuickBooks Error Troubleshooting 2020 for the most common QB errors, what they 
mean and how to troubleshoot them.   
 
Internal Supporting Documentation  

• QuickBooks Integration Diagram 

• QuickBooks Integration Guide 

• QuickBooks Error Troubleshooting 2020 

• iI360 Troubleshooting Guide 2013 

• QuickBooks Field Mapping 

• QuickBooks customer-facing marketing slick  

 
 

 
 

“IS THERE A WAY TO ADD THE QUICKBOOKS 

CLASS TO OUR RECEIPT & ADJUSTMENT 

RECORDS, WHEN THAT RECEIPT IS TIED TO A 

PROJECT THAT HAS A QB CLASS?”  
-Kali Robertson, Thrasher 

https://dev.azure.com/improveit360/af6ec001-4162-4d89-b2a1-868b386d60c8/_apis/git/repositories/e84b387f-69f8-438e-b212-d3e5b0a8384c/Items?path=%2F.attachments%2Fi360%20QuickBooks%20Integration%20Guide-9fbc239a-e07f-4c6f-ab7c-e2767958b07b.pdf&download=false&resolveLfs=true&%24format=octetStream&api-version=5.0-preview.1&sanitize=true&versionDescriptor.version=wikiMaster
https://improveit360-isv.my.salesforce.com/sfc/p/30000000Vvyw/a/3x000000NMn3/OKfob_W3h80pnf97qcCtWPjNMwRbUWv.4f7bGAwy0LE
https://dev.azure.com/improveit360/af6ec001-4162-4d89-b2a1-868b386d60c8/_apis/git/repositories/e84b387f-69f8-438e-b212-d3e5b0a8384c/Items?path=%2F.attachments%2Fimproveit360-QuickBooks-Integration-Diagram-fc91bfad-92f8-4627-895d-7ad19ab68717.pdf&download=false&resolveLfs=true&%24format=octetStream&api-version=5.0-preview.1&sanitize=true&versionDescriptor.version=wikiMaster
https://dev.azure.com/improveit360/af6ec001-4162-4d89-b2a1-868b386d60c8/_apis/git/repositories/e84b387f-69f8-438e-b212-d3e5b0a8384c/Items?path=%2F.attachments%2Fi360%20QuickBooks%20Integration%20Guide-9fbc239a-e07f-4c6f-ab7c-e2767958b07b.pdf&download=false&resolveLfs=true&%24format=octetStream&api-version=5.0-preview.1&sanitize=true&versionDescriptor.version=wikiMaster
https://improveit360-isv.my.salesforce.com/sfc/p/30000000Vvyw/a/3x000000NMn3/OKfob_W3h80pnf97qcCtWPjNMwRbUWv.4f7bGAwy0LE
https://improveit360-my.sharepoint.com/:w:/p/eheiberger/EXYGibgwIA1Ps2Fa7FG3PLYBrxZg8Fm3s9cj0xibOZqdnQ?e=bKWKxh
https://improveit360.sharepoint.com/:b:/g/EWEd8G0rGd1NlEt2w65GpnwBOF2p_4O8ksdJI_RCm4M7Ow?e=ZTa8uH
https://improveit360-isv.my.salesforce.com/sfc/p/30000000Vvyw/a/3x000000NMlR/MdIf7onyy_lnv2TodioOGDwxm0rOGslEGiC1k5aFngs

