
Fill out a support ticket to learn more about this integration

  DATA PUSH

Technical Constraints - We are beholden to the standard force.com platform limitations and constraints of custom 
development around managed code.

Note - This integration is offered on an “as is” basis. Any changes to the setup procedure will be completed at your own 
risk. 

Event Triggers

Event triggers are created 
to send customer data to 
Podium when you want 
predefined texts to be 
sent

Standard Texts

•	 Appointment Scheduled
•	 Appointment Reminder
•	 Installation Reminder
•	 Thank You Message

Fully Trackable

All texts sent are tracked 
as Activities in improveit 
360 for better reporting 
and visibility into your 
communication 
processes

Standard Setup Fee
$500*

Make it easier to communicate to your customers by automating your text messaging with a one-
way push from improveit 360 to Podium!

*A dedicated user license is also required for tracking and connection continuity. 


