
Product Enhancements 10/19

Display Distance From Appointment to Appointment on the Staff Calendar
The convenience of the distance feature on the scheduling calendar has now been 
added to the staff calendar! Easily see the straight line distance to get from 
appointment to appointment in your staff calendar.

Primary AND Secondary Emails can be Selected from the Print/Email Screen
Users can now select the prospect’s primary, secondary, or both emails when 
using the Print/Email button.

*NOTE - This enhancement will be applied to new records added to the Staff
Calendar after the update. It will NOT be applied retroactively to existing records.

Contact us to learn more. 866.421.3360 | improveit360.com 



Product Enhancements 10/19

Batch Appointment Notification Emails
Users now have the ability to send out all sales rep appointment notifications at a 
specific time of the day instead of having them sent out as they are scheduled. 
Email batching can be turned on in settings.

Activity History Logging on Emails Sent Via List Views
Emails sent via list views will now have the Activity History populated with the 
date and time the email was sent for each record.

Added Support for Canadian Zip Codes

Updated Canadian Zip Code Data Set
Canadian zip codes now correspond to the correct region of the city per the 
postal service.
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Production Defects Fixed 10/19

• First Time Setup no longer hits Visualforce limits when staff exceeds 1,000
• Staff Calendar no longer changes the time when using drag and drop between 2 sales

reps
• SOQL Error has been fixed when Projects have over 50 Project Activities.
• Support Widget Case Time Type now shows correct assigned Type
• Geocoding now populates Latitude and Longitude in all instances with correct address

information
• Production Grid has been sized to always have horizontal scroll bar available
• Printing from the Staff Calendar no longer throws an error when having over 1,000 Staff

records
• Purchase Orders can now be cloned more than 7 times
• Quote records are no longer orphaned after using Prospect Merge
• Adding a Staff member to an Event via Staff Calendar will now show Event Conflicts

when scheduling other Appointments
• Quotes can now be saved when Quote Items with configurations have a “0” value
• Object “Help Links” now redirect to the new support site
• eLeads no longer create new Prospects instead of merging when data was matching
• Follow Up Appointment Sales Rep Notification Emails are now being sent to Sales Rep 1
• When running the Prospect Merge, orgs with large amounts of duplicate prospects no

longer experience errors
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